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Premise

In order to guarantee a product / service based on the maximum satisfaction of its customers, and more generally, of all
the interested parties, GECO Geophysical Elements Co defines the principles of reference for its Quality Policy:

Attention focused on the client and on the interested parties

The organization is committed to understanding the needs of customers and plans its activities to fully meet them.
In the same way it operates in compliance with the requests and requirements:

e Of the reference market

e Of the country in which it operates, complying with laws and regulations

e Of all the parties involved in their critical processes

Evaluation of risks and opportunities

The organization plans its own processes with a risk-based thinking (RBT) approach in order to implement the most suitable
actions for:

e Evaluate and treat risks associated with processes

e To exploit and reinforce identified opportunities

The organization promotes at all levels an adequate sense of proactivity in the management of its risks.

Improvement

The organization has the permanent objective of improving the performance of its QMS.

The preliminary assessment of risks and opportunities related to business processes, internal and external verification
activities and management review are the tools that the organization puts in place to constantly improve.

The instrument chosen for the persecution of its policy by the Organization is a Quality Management System compliant with
the UNI EN ISO 9001 ed. 2015.

Covid-19

The Organization has implemented the provisions issued by the Government and local authorities and developed its own
procedure (1S-04) for compliance with anti-covid regulations and the limitation of the risk of contagion.
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